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To: Szar Communications, LLC Thursday, April 21, 2005
5969 Summerhill Drive
Hudsonville, Michigan 49426

From: Advantage Label & Packaging, Inc.
3919 N. Greenbrooke Drive S.E.
Kentwood, Michigan 49512-5328

To whom it may concern;

Szar Communications came into our company and analyzed and reviewed all our telecom services
in late 2002. Szar Communications reviewed Local Services, Long Distance, Toll Free , Internet
Services, and Cell Phone usage. They recommended some changes and assure us, in other areas,
we were getting the best services for our needs. The overall reduction of telecom cost from 2002 to
2003 was 20%, even though we added some better services to assist our efficiencies to grow our
business.

Szar Communications organized our inventory of services, kept all of our contracts in order, and
outlined the pertinent information to us in simple Service portfolio.

In November of 2004 Advantage Label & Packaging had out grown our existing facility, so we
build our new facility in Kentwood, Michigan. Szar Communications project managed our move
for us by meeting with our current phone vendor, ordering and make sure our local provider
implemented our new services, and worked with our ISP to deliver new Internet Services in our new
location. They made the move a lot easier on us. They created a project plan and timeframes to
meet our move in date. We moved in over a weekend and on Monday morning we were doing
business as usual.

In early 2005, Szar Communications helped us upgrade our phone and voicemail systems because
of our company’s growth and needs. Again Szar Communications project managed the changes
with the phone vendor and never interrupting our daily business.

Szar Communications has been a valued resource to our executives and staff This is a resource we
feel has the expertise to guide us to make good sound business decisions. We feel we have an
additional employee on staff that only comes around a few times a year. The relationship with Szar
Communications allows us to focus on our core business.

I would recommend this consultative approach from Szar Communications to anyone in business.

Sincerely,
aq —
Brad Knoth

President
Advantage Label & Packaging, Inc.
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