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To: Szar Communications, LLC
5969 Summerhill Drive
Hudsonville, Michigan 49426

From: First Fitness Consultants
120 Park Street
Saugatuck, Michigan 49453

To whom it may concern;

First Fitness Consultants are cash flow specialists who increase memberships for Health and Fitness
facilities throughout North America.

Szar Communications came into our company and analyzed and reviewed all our telecom services in early
2005. Szar Communications reviewed Local Services, Long Distance, Toll Free, and Internet Services.

They recommended some changes and assured us, in other areas, we were getting the best services for our
needs. We are in a Verizon Local Area and Verizon indicated, prior to Szar Communications, they didn’t have
appropriate copper facilities. Szar Communication’s expertise came in and had no problem resolving

our facility issue. The overall reduction of telecom cost was over 40%, even though we added some better
services to assist our efficiency and grow our business.

Szar Communications organized our inventory of services, kept all of our contracts in order, and outlined the
pertinent information to us in a simple Service portfolio.

Szar Communications has met our expectations in this completed project. We have continue to contact Szar

Communications for a few upcoming projects, for example Development of our Web Site, helping us market
our business a little stronger, and looking at logistics to our office flow.

I would recommend this consultative approach from Szar Communications to anyone in business.

Sincerely,

David K. Guertin
President
First Fitness Consultants

120 PARK STREET * SAUGATUCK, MI 49453 ¢ (616) 857-2992



